April 15, 2004

Secretary of the Commission

Ms. Marlene F. Dortch

Federal Communications Commission
9300 E. Hampton Drive

Capitol Heights, Maryland 20743

Re: Notice of Proposed Customer Transfer and Certification of Compliance With FCC Rules — CC Docket No.
00-257

Dear Ms. Dortch:
Buzz Telecom, Inc. is a Nevada Corporation with its principal place of business in Merrillville, Indiana.

Buzz Telecom, Inc., hereby notifies the Commission, pursuant to 47 C.F.R. 64.1120(e), of the impending transfer of
certain customers (less than 5 percent) of Business Options, Inc. to Buzz Telecom, Inc. Both companies have the same
ownership and share the same underlying carriers, thus transfer should be quite seamless, as no real carrier “switch”
will occur, simply a transfer of billing responsibilities.

With this transition, customers will receive similar rates, features, terms and conditions of service. The transition of
certain Business Options, Inc. customers to Buzz Telecom, Inc. will occur on June 15, 2004 or as soon thereafter as
possible.

Enclosed please find an original and five copies of Buzz Telecom’s Notice of Proposed Customer Base Transfer and
Certification of Compliance with the Federal Communications Commission’s rules in CC Docket No. 00-257 and set
forth in C.F.R. 64.11120(e)(1).

I was instructed to send four copies but I have sent an extra copy to be date-stamped as an acknowledgement and
returned to us. Also enclosed is stamped envelope for your convenience in mailing this to us.

l.  Names of Parties Involved in Transaction:

Acquiring Carrier: Transferring Carrier
Buzz Telecom Inc. Business Options, Inc

2. Types of Telecommunications Services Provided:
As this is a transfer from one company to another, of which both are owned by the same owners, service will
not change. Buzz Telecom proposes to offer a variety of interstate, intrastate, interlata, intralata, calling
cards, toll free number, international long distance, toll services, etc. as applicable throughout the United
States.

3. Date or Proposed Transfer:
On or shortly after June 7, 2004, but not earlier than customers’ receipt of 30 days prior notice.

4. Certification of Compliance with Customer Notice Requirements:
See Attachment A.

5. Copy of Customer Notice:
See Attachment B.

Should you have any questions, please do not hesitate to contact our office.

Respectfully Submitted,

Keanan Kintzel
Executive Director






